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Platform 36" Round Mirror 

909-M36-RG 

Rad. nt Gold Finish 
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Alicante 39.5 • Single Vanity Cabinet 
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Azure Blue Finish " 29 3/8''H 
39 3/8'Wx 15 1/2 Dx 

Alicante 39.5• Metal Base 

El I0-839.5-RGD 

Radiant Gold Finish 

39'Wx 14 l/2"D x 6"H 
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ABOU T JAM E S MAR TI N 

James Martin Vanities is located in Dallas, Texas. 

Corporate Office and To-The-Trade Showroom: 

1229 Slocum Street 

Dallas, Texas 75207 

Phone: (512) 795-4171 Fax: (214) 351-2235 

James Martin Vanities maintains regional offices in Washington St. and Michigan. 

Visit us at KBIS each year, or schedule an appointment to visit our Dallas showroom. 

Contact email: customercare@jamesmartinvanities.com 
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VAN ITI Es™ 

WARRAN T Y 

James Martin Vanities 

One-Year Limited Product Warranty 

When properly installed and under normal conditions of use, James Martin products are warranted 

against defects in material or workmanship, for one year from the date of purchase from a James Martin 

distributor. James Martin retains the right to determine if merchandise returned is defective, and its 

judgment shall be final in such matters. For vanity tops, this warranty does not apply to any quartz stone 

tops, which have a separate manufacturer warranty. This warranty does not apply to any merchandise 

which is modified in any way or used on any installation or unit other than a residential property. If you 

believe your product is defective, please return it and a copy of the dated sales receipt (proof of purchase) 

to the James Martin where you purchased the product. Proof of purchase, dated store receipt or invoice 

evidencing date of product sale to end user must be provided to James Martin Customer Service at 

custornercare@ iarnesrnartinvanities. corn. or call 512-795-4171 . The warranty is limited to the correction 

of any such defect, replacement or credit, at the discretion of James Martin. not to exceed the original 

purchase price, and shall not include any installation or labor charges of any kind, except where mandated 

by law. This warranty is conditioned upon the following: that (a) James Martin is notified in writing and 

provides consent to return the product(s) in question, (b) the product(s) is/are returned with proof or 

purchase date, and (c) upon return and inspection, the product(s) is/are found to be defective as noted 

above. 

This warranty does not cover any damage to the products due to external causes including without 

limitation: improper installation or operation, product abuse or misuse, or use of adverse or hazardous 

chemicals or cleaners containing abrasives, alcohol or other solvents, acts of nature, physical damage, 

environmental conditions, or any other occurrences beyond the reasonable control of James Martin. 

This warranty is not applicable to any merchandise which is marked, advertised or otherwise sold as 

"clearance" or "closeout" items. 

Except as set forth herein, James Martin provides no other warranties, express or implied, including but 

not limited to the warranties of merchantability, noninfringement or fitness for a particular purpose. 

JAMES MARTIN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

This warranty gives you specific legal rights, and you may also have other rights which vary from state to 

state. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the 

above limitation or exclusion may not apply to you. 



CUSTOMER CARE+ INVENTORY STATUS 

In a world full of options, we wanted to take a moment to say thanks for choosing James Martin Vanities. There is truly nothing more exhilarating 

for us then to get a new customer, and to help you get acquainted with our company we wanted to share some of our best resources so you 

can make the most out of your experience with us. James Martin Vanities offers stellar customer service thru a unique ticketing system that is 
available to all our customers. 

By using this system, we can offer superior service, quickly and efficiently. All inquiries. comments and concerns should be directed via email 

to:customercare@jamesmartinvanities.com.You will receive an immediate auto acknowledgement that our system has received and logged the 

ticket. From there we will response using that same ticket, directly to your original email. The ticketing system is an excellent way to notify us 

of any issues, as well as making inquiries, checking product/accounting status or to discuss dealer and delivery policies that are specific to your 

account. 

You will receive an immediate auto acknowledgement that our system has logged the ticket. 

You also can use Customer Care Portal to review pending tickets. as well as review comment history, attach or view images and add notes. Our 

portal also contains helpful information, such as FAQS and a community forum for reviewing announcements from James Martin Vanities. 

We also want to take a moment to talk about the Dealer Portal that you can login into from the James Martin website, that is available to you as 

well. Within this site you can view inventory status. which is indicated with an "in stock" or "out of stock" notification. You can use it to view sales 

order with notations regarding tracking or estimated shipping dates. as well as placing orders, as you have access to pricing. item numbers and 

images. 

Lastly, we hope this boost your confidence and opinion of James Martin Vanities and wish you all the best in all your future endeavors with us. 

PAYMENT 

James Martin accepts all major forms of payments (i.e .. credit card, debit card, cheque, money transfers, and cash or ACH (Automated Clearing 

House) disbursements as well as PayPal. Please note that we collect a 2% flat fee for processing credit cards, if you wish to avoid the 

additional 2%. please consider using the ACH disbursement. All payments are due at the lime of shipping. If you have an establish credit line, 
then payment is due 30 days from the dale of shipment. 

A line of credit is available with James Martin. please feel free to complete a credit application, all credit decisions are made by a third-party 

credit insurance company (Euler Hermes). If you are denied credit or do not agree with the credit limit, please feel free to contact them to 
discuss the issue further. Applications are normally processed within 24hours of receiving them by Euler Hermes. Once your credit application 

has been approved and a credit limit is established your account will automatically be monitor by Euler Hermes, who will then notify us of any 

changes. If at any time you wish to raise your credit limit. please contact James Martin Customer Care and they will contact Euler Hermes for 

you. 

HOW TO SH I P 

James Martin gladly offers to assist any client with freight services. If you have questions or our interested in freight options, please do not hesitate to 
reach out to the Customer Care Center. 

Our freight service consists of L TL, curbside or dockside shipments. We can simply add the cost of freight to your invoice directly, or let us know prior to 

shipping that you would prefer to have the items placed on "will call" or arrange your own transportation (see below): 

While we are unfortunately unable to accommodate quotes, James Martin Vanities does offer very competitive rates on shipping. Also, should any 

additional accessorial charges occur during shipping. that are not covered by James Martin Vanities service. you will be charged accordingly. This 

could include any charges not known until the time of delivery such as missed appointments. high rise buildings and island deliveries, etc. 

While we do everything possible to minimize damages, if your client does receive an item with 

damage or potential damage, it is imperative that we are notified within 48 hours of delivery. 
The customer must also notate in detail, damage on the delivery document. 
Failure to follow these requirements may result in the claim being denied. 

James Martin reserves the right to send a part and/or attempt to repair the product prior to making any decisions regarding doing a full replacement. 

If the item must be replaced, we will place the order and deliver at no charge to you. 

After the item has shipped, James Martin w ill provide you with tracking that can easily and efficiently be tracked online. 

We are providing this service to assist you and your customer. 

Although. we provide this service in order to enhance the customer experience, please understand that we are not in the "freight business" and are 

obligated to follow the freight companies procedures rules. and regulations, as dictated by them. 

If you have any questions regarding our service. please feel free to email 

customercare@jamesmartinvanities.com 

MIN I MUM ADVERTISING POLICY ( MAP ) 

Al James Martin, our vanities and mirrors provide exceptional value to the consumer as well as a reasonable and fair margin to our valued partners and 

dealers. 

In order to help ensure that we maintain a level and fair playing field and to accommodate the wide variety of consumers and resellers of James Martin 
products, we do enforce and maintain a Minimum Advertised Price (MAP) for our products. 

The MAP is specified in the price guide and is the minimum amount that the product can be advertised for sale when adding the price of the product and 

any related shipping costs.The costs must be able to be verified at the cart level without the need to login or provide any information other than zip code. 
The use of coupons, store discounts or cart discounts may be allowed provided that the pricing for a particular product is not advertised at less than the 

MAP. We understand there are countless methods for advertising products and sales. As such, James Martin shall make the final determination as to 

whether a particular advertisement is in violation of our policy. 

James Martin may also, from lime to lime, adjust MAP pricing and I or product cost for specials for specified periods of time. In addition, any item that 

has been designated to be closed out may be advertised and sold at any price. MAP does not exist for discontinued items. When we do run a product 
promotion, the promotion price cannot be adjusted and advertised prior to the event kick off and must return to the prescribed MAP after the event has 

terminated. 

You can notify customercare@jamesmartinvanities.com of any MAP violations and we will do our best to research and adjust the advertisement. In the 

event, we determine that you are in MAP violation, we will notify you to correct the pricing immediately. You will have 48 hours to adjust the pricing to MAP. 

Orders for incorrectly advertised items may not be accepted. Repeated violations or failure to adjust the ad may result in a suspension of shipping for your 

account and could result in a termination of your account. 

CABINET AND COUNTERTOP CARE 

For comprehensive information regarding the care and cleaning of cabinets and countertops, please visit our website at jamesmartinvanilies.com and 

review the Resources tab. 



JAMES MARTIN V ANITIES 

PREMIUM CABINET CONSTRUCTION 

All James Martin cabinets are constructed with kiln-dried hardwood solids and hardwood plywood face 

with Maple or Birch veneers. 

Our cabinets conform to all TSCA Title VI and CARS 2 standards and certifications. 

A Vertical supports are used for strength and to help 

distribute the weight of countertops. 

B Comer Brackets (Gussets) reinforce strength 

of the cabinet corners and also help distribute 

countertop weight. These brackets (also called braces) 

are secured with both wood glue and W00d screws. 

G Interior shelves are both adjustable (and removable), 

and pre-cut with channels to allow for plumbing drain pipes 

and access to water shut-off controls. 

H Shelves are made from 1/2 inch 

(13mm) thick multi-layered plywood 

faced with stain-grade Birch or 

Maple veneers. 

C Where space allows, many James Martin cabinets 

feature top row "tip out" Bamboo drawers for handy storage 

of small items. The containers are removable for 

easy cleaning. 

I In James Martin cabinets with nan-ow drawer boxes 

(which allow for undermount sink placement and pipes), 

we use panels to improve the visual appeal of the vanity 

and to prevent dust from settling inside the cabinets. 

D Our drawer bottoms feature brushed aluminum 

finish laminate for worry free storage of liquids, 

easy deaning and a simple, modem aesthetic. 
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J James Martin cabinets (with the exception of our 206 

and 207 series), feature full-extension and 3/4 extension, 

soft-dose, undermount drawer slides.These slides have 

quick-release clips for easy removal of drawers. 

E All James Martin cabinets have drawer boxes 

crafted with classic English dovetail joinery. 

This type of strong joint has long been considered a 

hallmark of quality construction. 

F Drawer box sides are constructed using either 13mm 

thickness plywood or 15mm solidWhite Poplar. 

K James Martin Cabinets feature soft-close door hinges. 

( except in instances where interior construction or the design 

style requires the use of traditional barrel hinges). 

These soft-close hinges have dual adjustments 

(up & down I forward & backward) top allow for alignment 

adjustments after the cabinets are installed. 

L Many of our Transitional and Old World style cabinets 

feature decorative W00den backsplashes. 

These are induded with the cabinets. 

so you need not order an optional 

James Martin countertop to receive one. 

N All cabinet interiors 

and exteriors are sealed 

0 Cabinet bottoms are made from 

I /2 inch ( 13mm) thick multi-layered 

plywood faced with stain-grade 

Birch or Maple veneers. 

M All James Martin cabinets ship with full back panels. 

Since many of our cabinets are available without 

countertops (you may create your own custom design) 

our clients have requested we not pre<ut the panels, 

as the final plumbing locations are variable. 

P Cabinet sides are made from 

1/2 inch ( 13mm) thick multi-layered 

plywood face with stain-grade 

Birch or Maple veneers. 



SILESTONE
0 

by COSENTINO 

James Martin Vanities is proud to announce our partnership with Silestone Quartz. 

Silestone is a division of the Cosentino Group, a global family-owned company which produces and 

distributes high value innovative surfaces for architecture and design. 

With the involvement of Its customers and partners, this leading company imagines and anticipates design 

solutions which bring value and inspiration to people's lives. This goal is made possible by pioneering 

brands which are leaders in their respective segments such as Silestone®, Dekton®, and Sensa by 

Cosentino®. Technologically advanced surfaces which allow create unique spaces and designs for the 

home and public spaces. 

The Cosentino Group currently distributes Its products and brands in more than 80 countries, from its 

headquarters in Almeria (Spain). Cosentino is present in 32 countries, with Its own facilities in 29 of them. 

Silestone® by Cosentino, world leading brand for quartz surfaces, is a material made of 90% natural quartz. 

Silestone® surfaces are highly stain, impact and scratch resistant as well as having a low liquid absorption rate. 

This material also features exclusive bacteriostatic properties for determined colors, numerous guarantees and 

certifications, and is supplied with the high level of service, quality and responsibility which is shared by all Cosentino 

Group products. 

Silestone® is manufactured in over 90 colors, three textures and various formats making it very versatile; It can 

even be applied in large, joint-free pieces. It is the perfect material for use in a great many applications in kitchens and 

bathrooms as well as for laboratories, hospitals, hotels, restaurants and other professional uses. 

In 2017, Silestone® once again showcased its leadership in the quartz surface industry, presenting the innovative 

technology N-Boost. 

N-Boost modifies the surface of the material at a molecular level, thus enhancing further still the excellent technical 

and aesthetic features of the material. This innovative devebpment, whose patent is owned by Cosentino, facilitates the 

easier cleaning and maintenance of Silestone® countertops. 

N-Boost also achieves a greater intensity of cobr and increases the level of surface brightness. 

3 cm ( I 3/8") Thickness Countertops have an eased edge with an I /8" bevel 

CHARCOAL SOAPSTONE (Quartz) 050 Series CLASSIC WHITE (Quartz) 050 Series 

ETERNAL MARFIL (Quartz) 050 Series ETERNAL SERENA (Quartz) 050 Series 

GREY EXPO (Quartz) 050 Series PEARL JASMINE (Quartz) 050 Series 

ARCTIC FALL (Solid Surface) 080 Series CARRARA W HITE (Marble) 090 Series 
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